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THE NEXT GENERATION 
OF CONNECTIVITY AND 
TOOLS FOR IMPROVED 
PATIENT OUTCOMES

Centralized Call Activity Board with 

Audio Dispatch

Enables a defined set of requests 

from the whole hospital to be 

triaged from a PC using a headset 

that allows the operator to talk to 

the patient.

Rauland EveryWear™ 

Real-time location 

system that includes 

wearables and tags to 

that locate staff and 

monitor equipment for 

improved care and 

productivity.

Optimizing Clinical Care 
for Acute Care Facilities
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Responder® Enterprise is a sophisticated solution that will improve your workflow to 

help you provide the best care possible for your patients. As a care provider, you can’t be 

everywhere at once and Responder Enterprise helps to identify what is needed, where and 

when, so that patients are cared for most effectively. Responder Enterprise’s powerful user 

interface includes near real-time dashboards and a clinical mobile application that will 

streamline and simplify the daily workflow across your entire acute care facility for improved 

processes, communications and – most importantly – patient outcomes. 

ENTERPRISE HELPS YOU DELIVER THE BEST CARE

We understand the daily challenges of an acute care facility when it comes to managing a 

limited staff without sacrificing quality of care. Responder Enterprise offers the tools and 

analytics that give you the insight you need to identify the best practices and standardize 

those across all service lines at your hospital. Responder Enterprise provides the insights you 

need to realize your vision.

Responder Enterprise helps deliver:

• Reduced response times

• Improved patient outcomes and satisfaction

• Increased efficiencies that eliminate alarm fatigue

• Robust reporting and analysis

• Security and reliability 

• Measurable return on investment

Rauland Responder® 

Enterprise – the best-in-

class product in nurse call 

technology – is specially 

designed and customized for 

acute care hospitals. All with 

an easy-to-use interface that 

features intuitive tools and 

mobile solutions. 

Clinical Mobile App 

Smartphone App 

enables patient-to-staff 

requests and staff-to-

staff communication 

via voice and secure 

messaging.
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UNLIMITED CAPABILITIES THAT MAXIMIZE LIMITED RESOURCES

Responder Enterprise offers a best-in-class value with solutions based on your facility’s 

data. With Responder Enterprise you will optimize your clinical setting with streamlined 

workflows and enhanced staff communication that boosts efficiencies and care delivery.

Enhanced Care

• Enable caregivers to identify patients with higher needs to balance staffing

• Better connect with patients to provide verbal support and offer reassurances

• Ensure only the best nursing care is provided through reminders, automation 

and improved communication 

Clinical Insights

• Powerful daily huddle board allows direct care clinician to identify needier 

patients on their unit

• Instantly see the status of every patient, their immediate needs and next steps 

with real-time dashboards and email reports

• Review insights to see what’s working and what’s not and focus on specific KPIs 

including fall rates, call times and rounding compliance

• Gain greater visibility into performance and staffing to help improve workflows 

and efficiency

Streamlined Workflows

• Avoid a steep learning curve with easy-to-use technology that operates within 

current systems

• Streamline and simplify the daily workflow and reduce alarm fatigue with 

intuitive user interfaces and mobile solutions

• Reduce training time and help staff move more easily between units

• Locate staff and needed equipment easily 

Protected Patient Privacy

• Rest assured that patient data is secure and encrypted

• Avoid security breaches and limit downtime with a system that is scalable and 

adaptable to your team and facility

• Receive local delivery with on-site support, service and training

Augmented Features for Today’s Acute Environment

• Utilize valuable add-ons designed to make daily activities and staff care easier 

including a mobile app, staff and patient location contact tracing with Rauland 

EveryWear, and measurable healthcare workflow tools analytics with Rauland 

Enterprise Converge technology

A Powerful Yet Elegant and 

Insightful Solution that 

Delivers Big Value

It’s time to improve the clinical 

care you offer patients while 

enhancing the daily workflow for 

you and your staff. Responder 

Enterprise offers an easy-to-use, 

secure, powerful, flexible and 

insightful solution designed to 

provide value to any acute care 

facility. With Responder, you’ll be 

ready for whatever the future 

holds, and you’ll impact what 

matters most – patient care.
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