
Your Community
at Your Fingertips
THE ARIAL® MOBILE APP

INNOVATIVE ALARM HANDLING AND MESSAGING TOOL 
CUSTOM-DESIGNED FOR SENIOR LIVING COMMUNITIES
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STANLEY Healthcare’s Arial® Mobile App
A COST-EFFECTIVE STAFF COMMUNICATION TOOL FOR 
DELIVERING HIGH-QUALITY CARE

STANLEY Healthcare’s Arial Mobile App 
is designed to work seamlessly with the 
Arial Emergency Call platform, providing 
senior living caregivers with an innovative 
alarm handling and messaging tool for 
communicating with co-workers. 

It’s packed with intuitive features to ensure 
caregivers have visibility into all relevant 
alarms, their status and who is responding. 
Designed to operate over a Wi-Fi network, 
the Arial Mobile App features:

• Simple visual controls: Caregivers can 
see all alerts at a glance, with images to 
help with identification and color coding to 
understand status and priority.

• Smoother workflow: Caregivers can 
document actions right in the app, 
selecting from a list or entering custom 
notes. The app also supports smarter call 
escalation by automatically routing alerts 
to available staff.

• Better care coordination: The app shows 
when a caregiver has accepted an alert so 
other staff members can continue with their 
duties. Should assistance be required, the 
app supports text communication between 
staff with a live directory of staff members 
currently on shift.

• New insights for improving resident 
experience: The Arial App makes it 
possible to measure the “encounter time” 
between a caregiver and resident, by 
measuring the time from the caregiver 
resetting the alarm to completing the event 
in the Arial App. 

The Arial Mobile App is available for Apple 
iOS and Android mobile operating systems. It 
continues a string of innovations in the Arial 
platform that redefine essential functionality 
for emergency call, including the Arial 
Management Dashboard, integration of other 
life safety systems such as fire panels, and 
support for new input devices.
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“We have found the Arial App to be a big 
improvement on previous staff notification devices. 
The app makes it easier for the caregiver to 
effectively respond to resident calls. It allows team 
members to communicate who will respond; this 
feature helps us improve individual care planning 
based on the reasons a resident calls for help. We 
are able to anticipate and meet resident needs while 
improving resident safety and satisfaction.”

BECKEY HJALTALIN 
DIRECTOR OF WELLNESS
JUDSON PARK, A HUMANGOOD COMMUNITY
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About STANLEY Healthcare
Over 15,000 hospitals and senior living communities rely on 
STANLEY Healthcare solutions to empower caregivers to deliver 
better care. STANLEY Healthcare is a part of Stanley Black & Decker 
and a proud supporter of the Alzheimer’s Association®. Learn more at 
stanleyhealthcare.com.


